Universal Service Administrative Co.mpany;

August 27, 2003

World-Link Solutions, nc. - Filer 499 1D: 812286
One Wall St. Court : : ' .

7-5"Floor

Neéw York, NY 10005
Atin: Ann—Manc DiGiennaro
RE: 2002 Form 499-A Revision Rejoction

The Universal Service Administiative Company (USAC) has completed areview of the
Revised FCC Form 499-A that you submittéd for the purpose of revising revenuc

- reported by World-Link Solutions, Inc. for tfie pcnod January 1 - December 31, 2001.

Base_d on the infonmation provided, we are unablc to accept the revision becaus_;e it-was
pot filed within one year of the oxigin.’al snbmissi_on-

USAC recognizes that you may dlsag:ec with our decision. [f you wish to file an
appeal, your appeal must be postmarked no later than 60-days :l‘ter the date of this
' letter.

In the event that you choose to appeal the decision, you should folfow these gnidelines:

- & Wrile a “Letter of Appeal to USAC” explaining why you disagree with this Revised

- Form 499-A Rejection leiter and identify the outcome that you request;

. -Ma:lyourletterto

Leiter of Appml

USAC

2120 L Street, NW, Suite 600
- Washington, 'DC‘2'0‘037

. . Appmls miblmued by fax telephonc call, and e—mall will not be procwsed.

- e — -

« Provide necessary contact informiation. Please list thc name, address, telephone
number, fax number, and e-mail address (if available) of the person who- can most
_readily discuss this- appeal with USAC.

o Identify the “Legal Reporting Name” and “Filer 499 ID.”

80 South Jeffcrson Rd., Whippany, NI 07981 Voice: 973560 4460 Fax: 97315996507
- Visit us ealinc at- http-//wwoy upiversalservice.org




¢ Explain the appeal tothe USAC. Please provide documentation to suppoxt'yonr
appeal.

= Attach a photocopy of this Rev:sed Form 499-A Rejection decision that you arc

appealing.

USAC will review all “letters of appeal” and respond.in writing within 90 days of receipt
thereof.

The response will indicate whether USAC:

{1) agrees with your fetter of appeal, and approves an outcome that 1s different from the
Revised Form 499-A chectlon Letter; or

) (2) disagrees. w:th your Jefter of appeal, and the reasons ﬁwfcfor

If you disagree w:th the USAC response {0 your “letter of appéal,” you may filc an ~
appeal with the FCC within 60 days of the date USAC issued its decision in response to
your “Letter of Appeal The FCC addréss where you may direct your appeal is:

Federal Comnunications Commission.
Office of the Secretary

445 12th Stréet, SW

Rooin TW-A325 -

Wasliington, DC 20554

) 'lese be sure 1o ;@catc the following mformahon on-all commumcahons with the FCC:
“Docket Nos. 96-45 and 97-217°

‘T the alternallve, you may write and send an appeal letter directly to the Federal
.Commumcauons Commission (FCC), and bypass USAC. Your letfer of appeal to the
FCC ‘must explain why you disagree with the USAC decision. You are also.encouraged
to submlt any documentation that supports your appeal. The FCC rules govemning the
appeals process (Pait 54 of Title 47 of the Code of Federal Regulations 54.719 — 54.725)
are available on the FCC web site (www fec. gov) i :

- H you have qu&c&onsorooncems—regardmgﬁhx&letter*pleasemm I:lsa—'fubbsat
-(973) 884-8116 or Christy Doleshal at (973) 560-4428.

Sincerely,

- USAC
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The Helein Law Group, P.C.
Toecommenicains || 8160 Greenshoro Drive

€ Commerch Suite TOO
Teckaology McLean, VA 22102
Comporale & Finance

| Trodemarts (703) 714-1300 (Tekphone)
Proprstary Bl 11 (703) 714-1330 (Facsiruile)

Complextinion {1 ail@thiglaw.com
Ganteal Business Law

Management Consulting Group
GTCConsultants, Inc.
(703) 71141307 (Telephone)

Ry 1310 Nuomber WeitqhFamntopddiesin
October 28, 2003

VIA OVERNIGHT DELIVERY

Federal Communications Commission
Financial Operations Center

Revenue Receivables Operations Group
445 12" Street, SW

Washington, D.C. 20554

Re: Letter of Appeal to USAC - World-Link Solutions, Inc.

Ladies and Gentlemen:

On July 24, 2003, the Universal Service Administrative Company (“USAC")
notified World-Link Solutions, Inc. (“World-Link™) that a portion of its USAC account
(Filer 499 ID 812286) had been referred to the Federal Communications Commission
(“FCC”) for further collection and enforcement activity. The letter further advised
World-Link that its failure to respond to FCC communications following the referral
would result in a transfer of the account to the Department of Treasury in accordance
with the requirements of the Debt Collection Improvement Act of 1996 (“DCIA™).

The purpose of this letter is to inform the FCC that on October 27, 2003, World-
Link filed a Letter of Appeal with USAC, a copy of which is attached hereto at .
Attachment 1. In its Letter of Appeal, World-Link asks USAC to reconsider its earlier
rejection of the company’s revised 2002 Form 499-A. 1If USAC reconsiders its prior
rejection and accepts the company’s revised 2002 Form 499-A, the result will be a
considerable decrease in the amount-of World-Link’s total Universal Service Fund debt.

Therefore, World-Link respectfully requests the FCC refrain from taking further
action on the USAC referral until such time as the administrative appcals processes
~ established by USAC and the FCC have been exhausted.

An additional copy of this letter is enclosed. Please date-stamp and retum in the
self-addressed, stamped envelope.




Should you have questions concerning this letter, please contact the undersigned.

Respectfuily,

Wn &/ Mifashlian

e Helein Law Group, P.C.
8180 Greensboro Drive, Suite 700
McLean, VA 22102
703-714-1360

703-714-1330 (fax)
mail @thlglaw com



mailto:thlglaw.com
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10/26/2004 TUE 15:07 FAX 71880687083 WORLDLINK TELECOK 1002/003

Federal Communications Commission

Washington, D.C. 20554

October 13, 2004

World-Link Solutions luc.
1 Wall Street Court, Floor S
NY,NY 10005
Re: 134164619

Dear Licensee:

Effective November |, 2004, the Federal Communications Commission (Commission) will begin
implementation of its new rules concerning the Debt Collection Improvement Act of 1996 (DCIA).
These new rulcs, referred to as the “Red Light Rule,” will impact anyone doing business with the FCC
who has a delinquent debt with the Commiission or one of its components (including the Universal
Service Administration Corporation, the Telecommunications Relay Service, or the North American
Numbering Plan Administrator). Under these rules, a delinquent debtor will be barred from receiving a
license or other benefit until the delinquency has been resolved.

A preliminary review of our records indicates that a delinquent debt(s) registered by using the Taxpayer
Identification Number (TIN) listed above is outstanding. The Federal Registration Number (FRN) used
for this reecivable, and the associated bill number is listed below. A copy of the delinquent debt is
éncloscd for your convenience.

FRN Bill Number Amount Owed

0009096363 03US000005 $571,573.07

In order to avoid dismissal of any pending applications or denial of future application requests, this debt
must be paid or satisfactory arrangemenis made prior to November 1, 2004.

Plcase remit payment along with a copy of the enclosed bill to the address indicated on the bill. If you arc
unable to make payment before November 1, 2004, if you are fee exempt, or can confirm that paymcent
has already been made, pleasc provide written documentation so that we may annotate your bill
accordingly, and clcar your record before November 1, 2004.

If you have further questions, wish to make arrangements, or have verification that the payment was

made, please send an e-mail to ARINQUIRIES@fce.gov. Someone will respond to you within 24-48
business hours. .

Sincerely,

Claudette Pride, Chief
Revenue & Receivables Operations Group

Enclosure




. AUW/Z67ZU0q TUE D707 FAA 71I83UG5/UY WUKLPLINK TELEUVUM

Federal Communications Commission
REMITTANCE ADVICE Apnrovsgsgyn%
BItl FOR COLLECTION

TOR INGUIREES CALL

Pill_Humber applicant FRNe Current B31) Dete 1-202-41R-1995
{Revenue & Receivable Operations Graup)
I _03uSe0oges 00090962363 10/43/04
Application Fnformatjion: Payable to:
Federal Coamunjcationg Commission
World-Link Solutions ILnc. Send a copy af this i)l cg;
1 Halil Streat Cuui-r.. Flaoar 5 Feaeral Cosmunications Comeission

fAevenue £ Receivables Operations Scoup
NY, NY 10005 P.0. BOX 3568340
PITISBURGH. PA 15251-5340

Total Amouynt Duc Oue Dake
3571, 573 .07 TOTAL AMOUNT DUE MUST BE RECEIVED BY 10/05/03

Payer FaN No. Please Complete The Ppyer Infgreptjon, €CC Roqjgtrgtion Nysber FON]iE frquired .

'P,ayar Name (1f paying by credit cord encer name As AT Appears on the cerd

Adfress Line No, 1

. .Aﬂdf'asﬁ Line Ne, 2

ity Staté Z2ip Coode

Oaytime Phone Numoer (include arce coocl

feason For Bj))-

USAC FINAL DEMAND BILLING -
ATTN: ANN MARIE GIGENNARD

[Call Sign/Uther FCC :
10 Payment Type Cooe Quancity Fee Due For (PTC) Totel Fee FCC Code 1 FCC Cooge 2
| 812266 v |s [a {c [ § 550 244 69
u S 1A IC . ] 5 12 303.138
o 3 25.00
FOTalL OUE 1574, 573 07

Please chasse s method OF Payment and complete the section if gaying uy Credit Carg

Payment Mechod:

Credit Card D Check D Wire D 1PAC D Miea D

MASTERCARD D DISCOVER' D visa D AMEX D

Meaut Ha. Exgirac ion Date

Honth Year

I hereby authorize the FCC Eg éhpege my ﬁ'edi!. Carg for the seevices] [/ outhorizacvion {s) hecein described.
A1 ORTIED S1OnalURE [ .
IF PAYING BY CHECK. PLEASE wAITE, YOOl BILL NUMBER ON YOUR x MIYTANCE AND ATTACH A COPY OF THIS BILL 10 VO&B

PAYMENT T0 ENSURE PROPER CREDBLT FCC Form 1598 fage 1 ar 1
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Complex Liigaton
Generd Business Law

| ,;I'he Helein Law Group, LLP FI l- E c 0 P v

8180 Greensboro Drive

Suaire 700
McLean, VA 22 _102

{703) 7141300 (Telephone)
(703) 714-1330 (Facsimile)
mail@thlglaw.com

Writer's Direct Dial Number Writer's E-miail Address

{703) 714-1313 jsm@thiglaw.com
November 1, 2004

VIA E-MAIL AND OVERNIGHT DELIVERY

E-mail: ARINQUIRIES @fcc.gov

“Claudette Pride, Chief

Revenue & Receivables Operations Group
Office of Managing Director

Federal Communications COIIII]]]SSIOII
445 12" Street, SW

Washington, D.C. 20037

Re: 593304859 - World-Link Solutions, Inc.

Dear Ms. Pride:

World-Link Solutions, Inc. (World-Link), by its attorneys, hereby responds to the
October 13, 2004 letter from your office regarding $571,573.07 debt allegedly owed by
World-Link to the Federal Communications Commission (“Commission™). According to
the letter, as a result of this alleged debt, World-Link may become subject to the “Red
Light Rule” if the debt is not paid or if satisfactory arrangements for payment are not
arranged by November 1, 2004. For ease of reference, a copy of your letter is attached
hereto at Attachment 1.

World-Link properly disputed the alleged debt of $571,573.07 and this dispute

| remains unresolved. Consistent with Commission Rules and procedures, on October 27,

2003, World-Link took appropriate steps to resolve issues related to the alleged debt by
filing a Letter of Appeal with the Universal Service Administrative Company (“USAC”).
See Attachment 2. In its Appeal, World-Link set forth arguments and presented evidence
to demonstrate that the alleged debt, or at least a substantial portion thereof, is based on
non-jurisdictional revenues resulting from clerical error.

In an October 28, 2003 letter, World-Link notified your office of its pending
Appeal and requested that your office take no action regarding the alleged debt until the

‘administrative appeals process concluded. This appeals process, however, remains

ongoing and unresolved at this time. First, to the best of its knowledge, USAC has yet to
respond to World-Link’s appeal. Therefore, World-Link has not been provided the


http://mail&lglaw.com
mailto:jsm@thlelaw.com
mailto:ARlNQuIRfEs@fcc.gov

procedural opportunity to bring its dispute to the Commission for formal resolution
through formal Appeal, Petition for Waiver, or other appropriate action.

World-Link looks forward to a prompt and fair resolution of this matter and
‘would appreciate the opportunity to negotiate a payment plan with your office if such an
opportunity exists. World-Link informs your office in advance, however, that any such
payment arrangement must take into consideration the facts and circumstances set forth
in World-Link’s pending Letter of Appeal with USAC.

An additional copy of this fetter is enclosed. Please dale—stamp and retumn in the
seif-addressed, stamped envclope

- Please contact the undcrsngned wnth questions regardmg this letter and/or to
discuss appropriate ways to resolve the allcgcd debt.

Respectfully submitted,

Jonathay' ¥, Mitfasifian

The Helein Law Group, LLLP
8180 Greensboro Drive, Suite 700
‘McLean, VA 22102
703-714-1313 |
“703-714-1330 (fax)
Jsm@thlglaw.com



mailto:Jsm@thlrrlaw.com
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_10/26/2004 TUE 15:07 FAX 7188088709 WORLDLINK TELECOM @002_/0’03

-

Federal Communications Commission

Washinggon, D.C. 20554

QOctober 13, 2004

World-Link Solutions Inc.
1 Wall Street Court, Floor S
NY,NY 10005
Re: 134164619

Dear Licensee:

Effective November |, 2004, the Federal Communications Commission (Commission) will begin
implementation of its new rules concerning the Debt Collection Improvement Act of 1996 (DCIA).
These new rulcs, referred to as the “Red Light Rule,” will impact anyone doing business with the FCC
who has a delinquent debt with the Commission or onc of its components (including the Universal
Service Administration Corporation, the Telecommunications Relay Service, or the North American
Numbering Plan Administrator). Under these rules. a delinquent debtor will be barred from receiving a
license or other benefit until the delinquency has been resolved.

A preliminary review of our records indicates that a delinquent debt(s) registered by using the Taxpayer
Identification Number (TIN) kisted above is outstanding. The Federal Registration Number (FRN) used
for this reccivable, and the associated bill number is listed below. A copy of the delinquent debt is
encloscd for your convenience.

FRN Bill Nusmber Amount OQwed
0009096363 0345000005 $571,573.07

In order to aveoid dismissal of any pending applications or denial of [uture application requests, this debt
aust be paid or satisfactory arrangements made prior to November 1, 2004.

Please remit payment along with a copy of the enclosed bill to the address indicated on the bill. If you arc
unable to make payment before November 1, 2004, if you are fee exempt, or can confirm that payment
has already been made, pleasc provide written documentation so that we may annotate your bilt

- accordingly, and clcar your record before November 1, 2004.

if you have farther questions, wish to make arrangements, or have verification that the payment was
made, please send an e-mail to ARINQUIRIES@fcc.pov. Someonc will respond to you within 24-43
business hours. , :

Sincerely,

@wa%@

Claudette Pride, Chief
Revenue & Receivables Operations Group

Enclosure .




10/26/2004 TUE 15:67 FAX 7188068709 WORLDLINK TELECOK lZ003/003

Federal Communications Commission
REMITTANCE ADYICE Apnroved 3 0MB

60-0589
BILL FOR COLLECTION
Bill Number Appliconx FANS Current B;11 Date ‘25202—41&-1955
{Revenue & Receivable Operations Graup)
D3USON0D0S 00030936263 10/13/04
licarion Infocwstjon: Payable Lo
Federal Cosmunjcatjons Commission
Worlo-Link Solutions 1nc. Send a copy af this bBl3il cg;
1 Wall Strest Court, Floac 5 Feorral Communications CommiSsSion

Revenue & Rece:ivabies Dperations Group
NY, N¥ 10005 P.0. BOX 3583490
PITTSBURGH. PA 15251-5340

Total Amoynt Duc Due Date
8574, 573,07 : TOTAL AMOUNT QUE MUST BE BECEIVED BY 10/05/03
Payer FAN No. Please Complete The Payer Inforsptjge, FCC Acqjytention Wysber fFiy js cequires '

'Payer Name (1f paying by creadat card eni:er nalme as it appesrs gn the cerd

Agaress Ling NO. ]

Address Line No, 2

Ciry Etacs Z3ip Code

Dayraime Phone Nuaaer {inciude afCo codc)

fipason For Bi}l:

USAC FINAL DEMANG BILLING -
ATTHN: ANN MARIE DIGENNARD

“fealy Sign/uther FCC
10 Paymant Type Coode Duangity Fee Oue For (PTC) Total Fee FCC Code FCC Cooe 2
| f179A5 v 1s [a lc ] o 5 559 244.69
U Js 1A IC . a 3 12, 303.38
(1] . s 25.00
JOTAL DUE £571,. 573 07

Plesse chasse 8 methpd of Payment and complete the saction if paying ny Crecit Card

Payment Kethod,

Credit Card D Check D Wire D 1PaC E] MIPAR D

MASTERCARD D DISCOVER D visa D AMEX D

Account No. Expiration Dale

Honth Year

I hereby authorize the FCC Lo enfrge my Credit Carg for thr sorvice !sl [ outhorization s} herein described.

AUTHOME IE0 SI8nATURE

IF’ Fl’ﬂ" EY CI'ECK.PLEISE Wﬂi’E YOUR BiLl NUMBER DN YOUR PEMITIANCE AND ATTAGH A COBY OF THIS BILL 0 YOUR

PAYMENT T FOr Form 1598 Page 1 o2 1
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‘The Helein Law Group, P.C.

i FILE COPY
Mclcan, VA 22102

(703) 714-1 300 (Telephone)

£T03) T14-1330 (Facsimile)
mail@dhishaw com

Management Consulting Group
GTCConsultants, Inc.
{1033 714.1307 (Telephone)

BT E PPty Naomber Weiste Rl e,

October 27, 2003

VIA QVERNIGHT DELIVERY

Letter of Appeal

USAC

2120 L Street, N.W._
Suite 600 _
Washington, D.C. 20037

Re: Letter of Appeal to USAC - World-Link Sofutions,- Inc.
Ladies and Gentlemen:

‘World-Link Solutions, Inc. (World-Link), by its attomeys, submits this Letter of
Appeal in response to USAC’s “2002 Form 499-A Revision Rejection” dated August 27, -
2003.

World-Link disagrees with USAC’s decision refusing to adjust the company’s
Universal Service Fund (USF) contributions for the period January 1= December 31,

| 2001 (herein referred to as “Year 20017). The basis for World-Link’s disagreement is =

that the contribution obligation for Year 2001 is based on the inadvertent inclusion. of
non-jurisdictional revenues on World-Link's 2002 Form 499-A.

World-Link inadverteatly included revenues generated by its wholesiale carrier
operations. Attached hereto are the calculations that show what World-Link’s

I jurisdictional revenues were far Year 2001; what Wordd-Link has paid toward Year 2001

and the following year’s contiibutions; what World-Link recognizes as uapaid

it contributions and the proper amount of late payment assessments being owed thereon;

and what World-Link owes to day after the Year 2001 revenues are properly ad_rusted by
restating its revenues less the non-jurisdictional revenues.

Pursuant to Section 254(d) of the Communications.Act of 1934, as amended, (the

1 “Act”) (47U.S.C. § 254(d), “every telecommunications camier that provides interstate

telecomtnunicat_igms services shall contribute, on an equitable and nondisciminatory




basis ... 1o preserve and advance universal seérvice” (Emphasis addcd) Section 3 (46) of
the Act (47 US.C. § 153 (46) defines “telecommunications service” as “the offering of
telecommunications for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardiess of the facilities used.” (Emphasis
added.)

Waord-Link inadvertently included in the revenues reported in its 2002 499-A
Form revenues that were not received by reason of its providing telecommunications
services. By statatory definition, such revenues are not subject to the requirements of
Section 254 of the AcL. To rectify the inadvertent ervor, Woild-Link’s revenues for Year -
200% maust be restated; its contributions recalculated based on the comect amount of
revenues for this period; and the late payment assessments recalculated based on the
correct revenue figure and the late paid or unpaid contributions amounts adjusted to

- zeflect the corrected restatement of revenues.

. Since no agency may act outside the scope of its jurisdiction as delegated by
‘Congress, the Commission’s rules promulgated in accordance with the authority
“delegated to it in Section 254 ate necessarily limited to assessing USF contributions

based on revenues derived from carriess’ that provide telecommunications services. The

non-jurisdictional revenues erroneously reported on the 2002 499-A Form were not
‘derived from telecommunications services as defined in the Act.

: -Iun'sdiction is fundamental to the exercise of authority. Its lack may never be
waived and an ebjection to the exercise of authority based on the lack of jurisdiction is

. mever unlimely. The lack of jurisdiction may be raised at any point in a regulatory

process. For these reasons, the application. of a rule purpomng to limit the time within
. which a carrier may corréct errors in its 499-A Forms is not properly applied when the
‘basis for the correction is the lack of jurisdiction. T

. Hence, World-Link has a right to have its 2002 499-A Form revised and its
obligations for contributions adjusted so that they are based only on jurisdictiona)
- revenues. Fully supporting this conclusion is other express language of Section 254. As
quoted above, carriers are required to contribute only on an equitable and non- :
- discriminatory basis. A carrier tequired to contribute based on reventes no other carriers
. are required to make their contnbuuons 1s clearly not being treated equitably or in a non-
discriminatory manner. :
: Based on these considerations, World-Link sceks to have its USF contnbuuon
obllgatmns and its late payment assessments. reviewed and adjusted as indicated in
. Attachinent A_

Woﬂd-[_iink’s_contact infodnation- 15 as follows:
For the legal issues.on which this appeal is based, the contact is:

Jonathan S_ Marashlian
The Helein Law Gmup, PC.




8180 Greensboro Dnive, Suite 300
McLean, VA 22102

703-714-1313

703-714-1330 (fax)
jsm@thlglaw com

"Mr. Masashlian: will be assisted in presenting the factual aspects undexlying this
appeal by:

Evan Ioannou

Managing Director
World-Link Solutions, Inc.
One Wall Street Court

5% Floor -

New York, NY 10005
212-444-3000-x3035
242-430-7055 (fax)
evan@world-Imk.com

L.egal Reporting Name: World-Link Solutions; Inc.
Filer 499 ID: 812286

in addition to Attachment A, additional dmumcntahon supporting this appeal is
attachcd

A photocopy of USAC’s Revised Form 499-A Rejection decision that is being .
appéaled is attached.

Appeal submitted,

By & L
JoWn%. Marashlian-

- The Helein Law Group, P.C.

8180 Greensboro Drive, Saite 700

Mclean, VA 22102

703-714-1300

“703-714-1330 (fax)

mail @thlglaw com



http://p.law.com
mailto:evan@world-link.com
mailto:mail@thlghw.com

Attachment A
Exempt From Public Disclosure
Pursuant to FCC Rule 0.459
47CFR.§0459

World Link Solutions, Inc.
Letter of Appcal

AdeSled-‘ZOOZ 499-A Forn Calculations

' Incomrect total revenues rcpo:ted for Year 2001 and 2002 Form 499-A -are:
$10 891,925

. Actual jlll'lSdlClIOllal revenues for Year 2001 and 2002 Form 499-A are:
$7,228.117

Total non-jurisdictional revenues to be excluded on adjustment: $3,663,208
Gross contributions on erréneoﬁ_s-tdtal-m%nues: $’I93,476.'14

Correct US-F contributions based on jurisdictional revenues are: $52661 208
Excessive amount of contributions: $266,864.66.

USF Contributions Paid Ycar 2001: $145,478.63

USF Contributions Shortfall on Coirect Revenues: $381,133.45

Late Fees Paid for Year 2001: $13,87930

‘Late Fees Billed by USAC for Year 2001:  _13,622.13

_0verpgyment' ' $ 25747

Total USF Shortfali for Year 2001: $381, 13345

Less Late Fee Overpayment: - 257.17 . _ -
Correct Total Overdue: $380,876:28 - : .

Special Note: World-Link has calcnlated its USF-obligations thmugh October
2003, including late payment asséssmeats. Ina separate filing to be made shoitly,
" ‘World-Link will provide a consolidated statément of its USF obligations in order io :
provide a cusrent amounit it will recognize as being owed. World:Liitk will also Ppropose
a plan for retiring this obligation based-on the adjusted amounts due for Year 2001 as set
forth above subject to 2 grant of this appeal. : '
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The Helein Law Group, P.C.
8180 Greensboro Drive

Suite TOO
Mclean, VA 22102

(703) 714-1300 (Telephone)
(703) 114-1330{Facsimile)
mail@dilgaw com

Managemcat Coasulting Group

GTCConsultants, Inc.
(703) 114-1307 (Tekephone)

(87 113 13Dial Number Wit i com

October 28, 2003

H VIA OVERNIGHT DELIVERY

Federal Communications Commission
Financtial Operations Center

Revenue Receivables Operations Group
445 12" Street, SW

| Washington, D.C. 20554

Re: Letter of Appeal to USAC - World-Link Solutions, Inc.
Ladies and Gentlemen:

On July 24, 2003, the Universal Service Administrative Company (“USAC™)
notified World-Link Solutions, Inc. (“World-Link™) that a portion of its USAC account

- (Filer 499 ID 812286) had been referred to the Federal Communications Comunission

(“FCC™) fox further collection and enforcement activity. The letter fusther advised
World-Link that its failure to respond to FCC communications following the referral
would result in a transfer of the accouat to the Department of Treasury in accordance

; 1 with the mquiremems:of the Debt Colfection Improvement Act of 1996 (“DCIA”).

“The purpose of this letter is to mform the FCC that on October 27, 2003, World--

| Link filed a Letter of Appeal with USAC, a copy of which is attached hereto at -

Attachment 1. In its Letter of Appeal, World-Link asks USAC to réconsides its earher
rejection of the company’s revised 2002 Form 499-A. If USAC reconsiders its prior.
rejection and accepts the company’s revised 2002 Form 499-A, the result will be a
considerable decrease in the amount of World-Link’s total Universal Service Fund debt.

‘Therefore, World-Link respectfully requests the FCC refrain from taking further
action on the USAC referral until such time as the admtmstmtwe appeals processes

" established by USAC and the FCC have been exhausted.

An additional copy of this letter is enclosed. Please date-stamp and return in the

; sclf-addressed, stamped envelope.




Should you have questions concerming this letter, please contact the undersigned.

Respecitfully,

Heletn Law Group, P.C.

8180 Greensboro Drive, Suite 700
McLean, VA 22102
703-714-1300

703-714-1330 (fax)

mail @thlglaw com
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Statement of Operations and Retained Earnings YE2002

WORLD-LINK SOLUTIONS, INC.
Year end May 31st 2004 and interim as of Jan 31st 2005

Actual _ Adjustmant Adjusted . .
WLS Wit WLH Combined WLS WLT WLH Combined WLS WLT WL o Gombined
Revenue:
Net Sales 3 8028048 § 31637895 § - H 39,665,943 - - 5 $ 8,028,048 31,637,895 § - 3 39,665,943
Cost of Sales 5,167,048 29,298,024 - 34,465,072 - - 5,167,048 25,288,024 - 34,465,072
Gross Profit 2.361.060 2,338,871 - 5,200,871 - - 2,861,000 2,339,871 - 5,200,871
COperating Expenses:
Facililies Expense - - B - - - - B - -
Selling and Marketing Expenses
Advertising 181,881 - - 181,881 - - - 181,881 . - 181,881
Promotions 7557 - - 7,557 . - - 7.557 - - 7.557
Travel and Trade Shows 14,519 40,220 B 54,739 - - - 14,518 40,220 - 54,738
Meals and Entertainment 102 10,886 - 10,988 - - - 102 10,886 - 10.988
Telephone Expense 46,970 337,176 . 384,146 - - - 46,970 337,176 - 384,146
Poslage and Printing - - - - - . - - . - -
Salaries and commissions 222,766 67,869 - 290,735 - - - 222,766 67,968 . 280,735
Total S&M 473,795 458,251 - 930,046 - . - 473,795 456,251 . 930,046
General and Administrative Expenses
Bad Debt 267,894 2,836,156 - 3,104,050 - - - 267,894 2.B36,156 - 3,104,050
Bank and Merchant Charges 244.964 32,379 - 277,343 - N - 244,964 32,379 - 277,343
Biling Services - - - - - - - - - - -
Christmass expense 26,100 382,524 - 408,624 . - - 26,100 382,524 - 408,624
Cleaning and maintenance - 17,451 - 17.451 - . - - 17.451 - 17.451
Computer Expense 17,549 - 17,549 17,549 - - 17.649
Censuiting 45,889 - - 45,899 - - . 45,899 - - 45,800
Depreciation and amortization - 361,830 - 361,830 - - - - 351,830 - 361,830
Dues and Subscriptions. 800 - - £00 - - - 600 . - 800
Employement fees 10,000 - - 10,000 B - - 10,000 - - 10,600
Equipment Rental - - - - - - . - . - -
Insurance 32,542 46,450 . 79,001 - . - 32,542 46,459 - 79,001
Interest 2650 29,343 - 31,893 . - . 2.650 29,343 - 31,993
internet 19,808 - - 19,808 . - . 18,808 - - 19,808
Leases 79,394 91,805 - 171,199 - - - 79,384 91,805 - 171,198
Legal and Professional 109,121 156,323 - 265444 - - - 109,121 156,323 - 265,444
Licenses 3,340 - - 3,340 - - - 3,340 - - 3,340
Local Transportation 24277 1,188 - 25,465 - - - 24,277 1,188 - 25,465
Meafs and Entertainment - - - . - . - . . - .
Misc, 4,762 1,583 - 6745 - - . 4,762 1,983 - 5,745
Office Expense 65,316 24,073 " 89,389 - - - 65,316 24,073 - 89,388
Dulside Services 17,790 5878 - 23,668 - . - 17,780 £.878 - 23,668
Payroll {incl. benefils and taxes} 2,266,095 1180043 - 3,448,138 - - “ 2,266,095 1,180,043 - 3,446,138
Postage ard Printing 228,865 12,584 - 241,449 - - - 228,865 12,584 - 241,448
Rert and Utilities 154,029 202,547 - 356,576 . - . 154,029 202,547 - 366,576
Rapairs 4,831 9,326 - 14,157 - - - 4,831 9,326 - 14,157
Security 8,107 - - 8,107 - . - 8,107 . - 8,107
Taxes 8,718 . - 8,718 8,718 - - 8718
Uncoded 128,674 - - 129,674 - - - 129,674 - - 129,674
Tolal G&A 3,772,325 5.39_1_,892 - 9,164,217 - - - 3,772,325 5,391,892 b 9.164,21
Total Operating Expenses 4,245,120 5,848,143 - 10,094,263 - - - 3,246,120 5,848,143 - 10,084,263
Income from Operations (1,385,120) (3,508,272) - (4,893,352) . . . (1,385,120) (3.508,272) - {4,893,382)
Other Income/[Expense):
Interest Income 570 - - 570 - . . 570 . - 570
Equity in loss of subsidiary - (658,137) - {658,137} - - . - {658,137} - {658,137)
Finance Charges - - - - - - - - - - -
Insurance Proceeds - - - - - - - - . - -
Other {2,701) - - (2.701) - - - (2,701) . - {2.701)
Gain on sale of assels - 350,361 - 350,361 . - . - 350,361 - 350,361
Gailn on resiruciuring of AP - - - - - - - - . - -
Othar Income/{Expense) (2.131) {307,776) - {309,907} - - - (2.131) (307.776) - {309,907)
Incoma before taxes (1,387,251) {3.816,048) - {5,203,299} - - - {1,387,251) (3.816.048) - (5.203,299)
Provision for Income Taxes
Current - {B55.721) . {855,721) - - - - (855,721) - {855,721)
Total Provision for Income Taxes - (855,721) - {855,721) . - - . (855,721) - (856,721)
Net Income (1,387,251} {2,960,327) . (4,347,578) B . . 11,387,251) (2,960,327) - {4,347,578)

UNAUDITED INFORMATION. FOR MANAGEMENT PURPOSES ONLY,
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WLT's Wholesale Carrier Customers

Global Crossing

Sprnt

Qwest British Telecom
Deutch Telecom

Colt Telecom New Zealand




